KENS LOAN & JEWELRY, INC.

1228 Ist Street South
Nampa, Idaho 83651
208-466-9647
Fax 208-466-7630

September 24, 2008

Viking Industrial Systems
3525 Arthur Street
Caldwell, Idaho 83605

Ladies and Gentlemen:

We recently had our building tagged with graffiti. I did not want to just paint over the graffiti because it would
not have matched the existing natural building color. So I started searching the internet for a product that
would remove the graffiti paint. I found the web page for Taginator. I read everything that I could about this
product and determined that this was the product that I was going to try. I'called the company and they said
that your company was the dealer for this product.

I purchased 3 gallons of the product from you and went to work. I am amazed at this product. It dissolved the
paint. All T had to do is pressure wash it away. I fully coated all the graffiti and let it set 15 minutes and
pressure washed it off. It took three applications to fully remove the graffiti.

[ am very impressed with this product, and I hope you will share my success with this product with others that
have been attacked by graffiti. If any of your customers have any questions they may contact me at the
telephone number above. Please review the attached photos and share them as needed.

Sincerely )
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Rodney Peterson
Manager



